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EUROPEAN EXPERIENCE OF HUMAN RESOURCES
DEVELOPMENT FOR MICRO BUSINESS: RELEVANCE AND
IMPLEMENTATION ALGORITHM FOR THE REPUBLIC OF

MOLDOVA

Many of the EU-28 SMEs are run by self-employed micro enterprises. In the EU-28
self-employed enterprises with 0% of employees consist 56% of the SME. European experts
attach great importance to the strengthening and development of this sector of the economy.
All EU countries have organized programs to support the activities of self-employed
entrepreneurs, many of which would be useful for implementation in the Republic of Moldova.

In Moldova, microenterprises have similar characteristics, which belong to the small
and medium-sized business sector and occupy 85.1% of the total number of small businesses.
Accordingly, the article analyzes the programs of microbusiness development in the European
Union, including the most important ones, according to the entrepreneurs opinians. The
novelty and practical significance of the article are due to the recommendations, including
the algorithm of implementation of the European experience of development programs for
self-employed entrepreneurs in the SME sector of Moldova.

Keywords: European experience; micro business; development programs; human
resources; self-employed entrepreneurs and/or enterprises; small business.

Problem statement. The Global report of the European Commission on the
development of small business in the EU for 2016-2017 notes an important fact — a
significant role in the economy of the so-called self-employed entrepreneurs and/or
enterprises. Currently, in the EU-28 countries, self-employed enterprises with 0%
of hired workers make up 56% of the entire small and medium-sized business
sector. That is, most firms in the SME business sector are managed only by their
owners without hired workers [1].

Eurostat characterizes the self-employed entrepreneurs by the following
definition — “those who work in their own business, agriculture or professional
practice. A person is considered self-employed if he/she meets the following
criteria: working for profit, devoting time to business operations or the processes of
carrying out his/her own business.” The European labor force statistics supplements
the definition with clarifying criteria, for example, age from 15 years and work for
family income / profit at least 1 hour per week. The main thing is that such an
entrepreneur himself organizes his work and receives income from it, which he
directs to the maintenance and development of his family.
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The number of people employed in this type of business in the EU28 in 2017
amounted to 30.6 million people, which indicates the importance of this sector in
employment. It is characteristic that the number of such enterprises is growing, so,
in 2014, their share was 54% [1].

These enterprises play a significant socio-economic role. Freeing the state
from the problems of employment, they independently create goods and/or
services, being legally included in the processes of economic development of
countries. That is why European experts attach great importance to the
strengthening and development of this sector of the economy. All EU countries
have organized programs to support the activities of self-employed entrepreneurs,
many of which would be useful for implementation in the Republic of Moldova.

Purpose of research. In Moldova, microenterprises have similar
characteristics, which belong to the small and medium-sized business sector and
occupy 85.1% of the total number of enterprises (according to the NBS on
01.01.2017), which is more than 44.5 thousand enterprises. Such enterprises
employ more than 104.8 thousand people, which is 20.5% of the employed
population. The total gross income from sales of these enterprises in 2016
amounted to 33.57 billion lei or 11.2% of the total figure for the country. All this
confirms the economic and social importance of the sub-sector, which the state can
and should support, including using the experience of European countries [2].

However, representatives of the business environment are not aware of the
European experience of supporting such business and do not take initiatives to
develop and organize similar programs. The study of the programs developed in
our country shows that there are no development programs aimed at this sub-sector
of small business in Moldova [3]. Therefore, the dissemination of the experience of
the European Union will be relevant, especially given the processes of European
integration, which are currently developing.

Accordingly, the aim of the work was to elucidate and generalize the modern
European experience, presented in the official documents of the EU, in the field of
human resources development for micro business as a significant sub-sector of
SMEs.

The main directions of research. The development of self-employed
business is not something new, on the contrary, it has long been developed in
agriculture and retail trade. However, recently there are trends in the development
of such business in a number of new areas, for example, the printing of articles,
including social media (journalism and Internet journalism, blogging), computer
work (testing new programs), design and design, and others.

The development of such entrepreneurship is promoted by various social and
economic reasons, among them:

— development of the so-called “economy of cooperation”, when large
enterprises entrust certain operations to small entrepreneurs;

— psychological attitude of many people to their own business, albeit small.
Thus, 45% of young people are self-employed, while among older people — only 37%;

— state support for such entrepreneurs in a number of EU countries, for example,
in France they were granted the legal status of “self — employed with small financial
turnover” — auto-entrepreneur;
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— the interest of companies to save on office costs if self-employed professionals
work at home [1].

As for the reasons for involvement in such a business, according to Euro fund
surveys conducted in 2017, 60% of the self-employed use the opportunities, and
20% have no other alternative (forced). 16% had experienced at the same time the
influence of both causes. In the complex, this gave the prospect of efficiency and
profitability in the future. It is also very important that often the launch (start-up) of
micro business does not require significant financial investments [1]. The important
factors pushing to own business are presented in figure 1.

[ The important factors }

pushing to own business

Significant High level of competence Psychological type that
experience in this field and professionalism promotes individual work

|

Figure 1 — The important factors pushing to own business

However, these enterprises, like others, are influenced by the business
environment of a particular country — the level of taxation, social protection and/or
additional support.

Studies by EU experts have identified the most popular areas of gender and
type of micro business in a number of countries, for example:

— architecture and design in Cyprus (female),

— interior and design in Finland (female);

— language schools in France (male);

— ready-to-wear in France (women);

— tea and grocery stores in Luxembourg (male);

— e-Commerce in Sweden (female);

— manufacture and installation of floor coverings in Slovakia (male) [1].

These studies served as the basis for the selection of special training programs
and professional development of entrepreneurs.

The launch of certain programs in General was preceded by large-scale
surveys (interviews) of representatives of micro business. The polls have identified
the most important “key” points that require special support, such as:

— financing difficulties, especially at the start-up stage;

— a large number of administrative barriers;

— insufficient support system for entrepreneurs;

— difficulties in the selection of qualified personnel;

— difficulties in marketing, especially in business promotion and attracting
customers. All these problems were taken into account in the development and
implementation of programs [1].

It is worth noting that similar problems are typical for small businesses in
Moldova, as evidenced by the results of studies by various authors. [3, p.78-79]

160



[IpobGnemMu pO3BUTKY IMiAIPUEMHHUIITBA B YKpaiHi

With regard to the characteristics of the human resources involved, the experts
note the following. Young age groups-from 15 to 39 years are poorly involved in
self-employed entrepreneurship. Women's resources are also much less involved in
this business sector, although in some countries it is women's business that is more
active. Experts also note that representatives of this sector are interested in their
own development, they understand the value of knowledge and experience for the
prosperity of their own business. About half of these entrepreneurs already have
higher or secondary special education.

In general, the policy of the EU countries was aimed not only at already
established micro-enterprises, but also at persons who could establish and develop
such activities-potential micro-entrepreneurs. The most important areas of research
have been adopted:

. specific tools to support self-employed entrepreneurs (vocational training);
. simplification of tax procedures for this category;

. grants;

. regulatory exemptions/derogations for the self-employed

. social protection measures, including health and pension insurance;

. free legal support programs;

. special programs for the unemployed who could become self-employed;

. training and mentoring programs for the self-employed.

United by a common significance, however, this sector differs in individual
characteristics in different EU countries. Accordingly, the development programs
adopted for action also differ. Experts note that the importance of the sector and its
support for the first time served as a basis for the inclusion in the Global report on
the development of small business in the EU of the results of studies on programs
dedicated to its development [4].

The analysis of programs by countries showed that all types of such programs
exist only in 4 countries-Bulgaria, great Britain, Ireland and France.

The 10 EU member States conduct only 4 or fewer special programmes.

However, experts note that this does not mean that the sector is not
sufficiently supported in these countries. Other general coverage programs are
being developed, with the microenterprise sector joining them. Moreover, in all
countries there is a preferential tax regime for micro business.

The most common programs for the self-employed sub-sector in the EU in
2016-2017 were:

— training and mentoring programs — 22 countries;

— simplification of tax procedures — 21 countries;

— special programs for the unemployed who could become self-employed — 20
countries;

— grants — 20 countries;

— specific support tools (different types of training) — 19 countries.

Thus, the study of the European experience in the development of human
resources for micro-entrepreneurship as a significant sector of the economy
allowed to formulate an algorithm for such development for the Republic of
Moldova.

CO~NO OIS WN -
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Conclusions for the Republic of Moldova. The algorithm of development of
human resources of the sub-sector of Moldovan micro business includes the
following “‘steps”.

1. As a result of the cooperation of state bodies supporting SMEs, as well as
NGOs (business associations, youth and women's organizations) — the formation of
a package of support programs based on the European experience and the results of
studies conducted earlier in the Republic of Moldova. Thus, the most relevant
programs for the development of human resources for the next 3 years could be:

— training programs (including marketing and management);

— mentoring programs;
special programs for the unemployed who could become self-employed;

— free legal support programs.

2. Distribution of powers among these bodies in the implementation of
programs.

3. Wide information about these programs through various media, including
regional ones.

4. Involvement in training and consulting of various specialists, including
young or, conversely, retirement age (for example, legal experts).

Expanding the range of human resource development programs for
microenterprises will strengthen the economic position of this type of business and
the Moldovan economy as a whole.
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Cepaduma Copokin

Ooenapmamenm enekmpo3sg'’szxy, TVM

Kuwuney, Monoosa

Mapuna BunoxkypoBa

kageopa mapxemunzy ma MEB, IMI-NOVA

Kuwuney, Monoosa

IlleBuyk H.A.

KaHOUuOam mexHiyHux HayK, 0oyenm Kageopu eKoOHOMIKU | NiONpUEMHUYmMaa,
Hayionanvnuti mexniunutl ynisepcumem Yxpainu

«Kuiscokuu nonimexniunuu incmumym imeni leops Cikopcbko2o»

€BPONENWCHKHI JOCBIJ PO3BUTKY JIOJACHKNUX PECYPCIB JIJIA
MIKPOBIBHECY: AKTYAJIBHICTD I AJITOPUTM BTIVIEHHA J1JIA
PECIYBJIIKA MOJIJOBA

3nauna uacmuna mikponionpuemcme €8pocoiw3y AGNAE  COOO  CAMO3AUHAMI
nionpuemcmea aobo nionpuemyis. ¥ kpainax €C-28 camosaunamux niOnpuemMcms, siKi Maomao
0% wuaiimanux pobimuuxie i cmanognams 56% 6i0 ycbo2o cekmopy mMano20 ma cepeoHbo2o
0iznecy. €eponelicbki ekcnepmu npuodiisgioms 6a2amo y8azu 3MIYyHEeHHIO [ PO3BUMK)Y OAHO20
cekmopa exoHomiku. Y ecix kpainax €C opeanizosani npoepamu 01 niOompumKuy OisibHOCMI
CamMo3auHAmMuUX nNiOnpuemMyis, bazamo 3 akux 6yau 6 KOpucHi 0o enpoeaddcents 6 Pecnyoniyi
Monoosa.

Y Monoosi cxoorci xapakmepucmuku maromes MiKponionpueMcmaea, ki 8i0HOCAMbCs 00
CEeKmMopy Mano2o ma cepeonvboco OisHecy i 3atimaiomv 85,1% 6i0 3aeanbHoi Kinbkocmi
nionpuemcme mano2o 6iznecy. Bionogiono, y cmammi 0Oy10 HpOAHANI308AHO NPOCPAMU
PO38UMKY MIiKpoOi3Hecy y Kpainax €eponeticokoeo Coto3y, 8paxogyrouu HatlOibul aNHCIUBI
ons nionpuemyie. Hosusna i npaxmuuna 3uavumicms cmammi 00YMOG/IeHi peKOMeHOAYiaMU,
AKI  GKIIOYAIOMb  A20PUMM  8NPOBAOICEHHSL €8PONEUCHK020 00C8I0Y NpPOSPaM DO3GUMK)
Camo3auHAmMux niOnpueEMyie ¢ cekmopi mano2o oiznecy Monoosu.

KuarouoBi cioBa: eBpomneicekuii 0CBiA; MIKpoOi3HEC; CaMO3alHATI MiIMPHUEMCTBA;
IPOrpaMu PO3BUTKY; JIOACHKI pecypcu; Manuii Oi3Hec.

Cepadpuma CopokuH

Odenapmamenm snekmpocssazu, TVYM

Kuwunsy, Monoosa

Mapuna Bunokyposa

kagedpa mapxemunea u MO0, IMI-NOVA

Kuwunsy, Monoosa

IleBuyk H.A.

KaHOUuO0am mexHuyecKux Hayk, 00yeHm Kagpeopvl 3KOHOMUKU U
npeonpuHUMAamenbcmad,

Hayuonanvhoiti mexnuueckuii ynusepcumem Yxkpaumvl
«Kuesckuii nonumexnuyeckuii uncmumym umernu Heopsi Cukopckoco»

EBPOINENCKHWI ONBIT PA3SBUTHA YEJIOBEYECKHUX PECYPCOB /1151
MUKPOBU3HECA: AKTYAJIBHOCTb U AJI'OPUTM BOIIVIOIHEHUSA I
PECHYBJIMKHN MOJITOBA

3nauumenvuas uacmvs  mukponpeonpusmuii  Eepocorwsa npedcmasnsiem  coboii
camosanamole npeonpusmus uiu npeonpurumameneu. B cmpanax EC-28 camosanamoie
npeonpuamus, umerowue 0% nHaemHvlx pabouux, cocmasnsiom 56% om ececo cexmopa
manoco u cpeoneco ousneca. Eepomeiickue sxcnepmul npudaiom 601vuioe  3Hauenue
VKpEenieHuro u paseumuro 0aHHo020 cekmopa dkoHomuxu. Bo ecex cmpanax EC opeanuzosanul
APOCPAMMbL 01 NOOOEPHCKU OesAMENbHOCIU CAMO3AHAMbBIX NpeOnpuHuMamenetl, MHO2ue U3
KOmMopwlx Obiiu Obl none3Hvl K 6Hedpernuto 6 Pecnyonuxe Monoosa.
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B Monoose 6Oauskue xapaxmepucmuku umerom MUKPONPeONpUusmus, Komopwvle
OMHOCAMCS K CEKMOPY Mano2o u cpedne2o busneca u zanumarom 835,1% om obwezo uucia
npeonpusamutl  manoeo ousneca. CoomeemcmeenHo, 6 cmamve NPOAHATUUPOBAHDL
npozpammul pazeumusi mukpobusneca 6 Eeponetickom Corose, sxmouas naubonee ajicHule,
O MHeHUulo camux npeonpunumameneu. Hosusna u npaxmuueckas 3nauumocms cmamou
00YC06IEHbl PEKOMEHOAYUAMU, BKIIOUAIOUUMU ATI2OPUMM 8HEOPEHUS eBPONELICKO20 ONblmd
npoSpaMM  pazeumusi CAMO3AHAMBIX NpeOnpuHumMamenell 6 ceKxmope Manio20 OusHeca
Monooewi.

KiroueBble c€j10Ba: €BPONCHCKUN OMBIT; MUKPOOM3HEC; CAMO3aHSTHIC MPEINPHUSITHS,
IIPOrPaMMBbl Pa3BHUTHS;, YEIOBEUCCKUE PECYPChI; MAJIbId OM3HEC.
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